TEAMS FOR VIDEO VISIT

Great news! You’ve got your appointment scheduled for Video Visit! Now what?!

SMART PHONE INSTRUCTIONS FOR PATIENTS

You will receive an email with your appointment information from your therapist.

When the time comes for your appointment, open the email from your therapist, and click the
“Join Microsoft Teams Meeting” link. This should be purple.
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COMPUTER INSTRUCTIONS FOR PATIENTS

You will receive an email with your appointment information from your therapist.
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When the time comes for your appointment, open the
email from your therapist, and click the “Join Microsoft
Teams Meeting” link. This should be purple.

You will be taken to a new page on your browser. Click
the “Join on the web instead” button.

Select Allow to let Microsoft Teams
camera for calls and me

Select “allow” in the pop up box to allow Teams to use
your web camera and microphone.

Enter your name and and select “Join now”.

Once you are in the meeting, make sure to click the camera so that your video is on and click the microphone so
that your audio is on.

Enjoy your appointment!

If you need help, don’t hesitate to reach out! Call, text or chat!



